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ABSTRACT 

The 40 references in this annotated bibliography are 
intended for educators concerned with assessment of basic speaking 
and listening skills, especially in the context of minimal competency 
testing and basic skill improvement programs. The materials cited do 
the following: (1) address broad assessment issues; (2) review a 
variety of test instriunents; (3) report assessment practices 
throughout the states; and (4) locus specifically on the assessment 
of speaking, listening, and functional conununication skills. (JC) 
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Distributed by the Speech Communication Module-ERIC Clearinghouse on Reading and Conmumc^tio:^ 
Skills, 5105 Backlick Road, Annandale, VA 22003. This bibliography may be reproduced for free 
distribution without permission of the Speech Communication Module. Ordering information for 
ERIC watericals (ED and EJ numbers) can be found on page 4 of this bi bliography. — 

This bibliography Includes materials for educators who are concerned with assessment of basic speaking and 
listening skills, especially in the context of minimal competency testing and basic skills improvement 
programs. The bibliography is divided into two sections. The first Includes tn- erials that address^broad 
assessment Issues, review a variety of test instruments, and report assessment practices throughout the 
states. The second contains sources that focus specifically on the assessment of speaking, listening, and 
functional communication skills. 

GENERAL SOURCES ON ASSESSMENT ISSUES AND INSTRUMENTS 

Achievement testing and basic skills . Procedlngs of the national conference on ach1evemf?nt testing and 
basic skills. Washington, D.C.: U.S. Department of Health, Education and Welfare and National 
Institute of Education, 1979. This report covers various basic skills Issues— use ^f test results, 
implications of tests for poor and minority children, cultural considerations, and the Federal role 
in testing. 

Bloom, B. S.; Hastings, J. T.; and Maddaus, G. F. Handbook on for ma tive and summative evaluat jLgQ_of 

student learni ng. New York: McGraw-Hill Book Co., 1971. Distinguishes between fonnative and sum- 
matlve evaluation with chapters on evaluating language development in preschool education and ele- 
mentary schoul language arts. Each chapter presents objectives, illustrates testing procedures, and 
discusses commercial tests. 

Bostrom, R., (Etl.). Competence in communication^ an Interdisciplinary perspective . Beverly Hills, CA: 
Sage Publications, 1984. Book examines crosscul tural , interpersonal, organizational, developmental, 
and mass co»nmunicat1on perspectives on competence in cofrmunication. 

Buros Institute of Mental Measurempnts, James V. Mitchell, Jr., (Ed.). Tes ts ^n prin t III. Lincoln 
Nebi-aska: University of Nebraska Press, 1983. A standard reference for inforTdtion on publishe't 
tests. Lists an Index to tests, test reviews, and literature on specific tests. 

Clark, J P., and Thomson, S. D. C ompetency tests and graduat io n r^ juirements . Reston, VA: National 
Association of Secondary School Principals, 1976. (ERT ^i) 126 160; available in microfiche from 
EDRS.). Provides a background to the competency testing .novetnent and reports on nationwide initia- 
tives In the use of applied performance tests. Reviews a variety of competency test? that measure 
skills achievement. The revised edition by James W. Kee^'e and Nancy De Leonibus is available in 
microfiche from EDRS (ERIC ED 194 573); paper copy can be purchased from NASSP, 1904 Association Dr., 
Reston, VA 22091. 

Dickson, W. P., (Ed.) Children's oral communication skills . New York, Academic Press, 1981. Chapter^ ot\ 
a process-structuralist view of communication competency, cognitive and comprehension nonUoring. 
skill acquisition, etc. 

Fioan, W.; Cooper, C; and Jensen, J. Measures for research and evaluation in the Englis h language arts. 
Urbana, 11: National Council of Teachers of English, 1975. (ERIC ED"09!; 835;. Reviews over 10 
unpublished instruments for assessing language developr^ent, listening, and sti dard English as f 
second language, as well a$ literature, reading, teacher competency, and>1scellancous language 
skills. 
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rUh«r, 8. A., (Ed.). Western journal of speech communication . Western Speech Communication Association 
(Lynn WelU, Executive Secretary, Saddleback Community College). (Vol. 48, No. 2, Spring ig84)» A 
special issue on children's communicative development Including conversational competency, acquiring 
$oc1oHngu1stic knowledge, diffffirences between comprehension and production of langua<3e, Inpact of TV 



Haney, W. Standards for tests and test use . Staff Circular No. 3. Cambridge, MA: Huron InfJiJ^^^' 1^^®' 
Reviews six sets o^ standards concerning standardized tests (Including those of APA and AERA) and 
discusses the impact of these standards on testing practices. 

mney w. Testing the t»>sts . Staff Circular No. 1 . Cambridge, MA: Huron Institute, 1978. Reviews past 
efforts to rate the quality of standardized tests. Discusses Implications as well as problems m 
assessment of test quality. 

Johnson, 0. G. Tests and measurements In child development: handbook II . (Vols. 1 and 2). San Francisco: 
JosseyBass Publishers, 1976. Describes 900 unpublished tests and measures of child development 
(birth through age 18). The measures are classified in 18 major categories. 

Perspectives on conmunlcatlon competency. Three articles of^-^ing differing perspectives on competency. 
Sep Jaces C. McCroskey, "Comrunicatlon Con-petence and performance: a research and pedagogical perspec- 
tive,- Ccmunication education , (Vol. 31, No. 1, Jan. 1982, pp 1-7). McCroskey argues the need to 
separate concepts of cc^numcatlon competency and communication performance. (ERIC ED 203 401). 
Gerald M. Phillips, "A conpetent view of 'competence'." Communication educatio n, (Vol. 33, No. 1, uan. 
1964, pp 25-36). Phillips addresses the preoccupation with definitions and measurement of competence. 
He suggests that the locus of interest should be shifted to techniques for training performance iro-^ 
proverent. And, Brian h. Spitzberg, "Communication competence as knowledge, skill, and impression, 
Ccn.unication education , (Vol. 32, No. 3, July 1983, pp 323-329). This essay proposes that compe- 
tence be viewed as a function of knowledge, skill, and motivation. Compares this perspective with 
McCroskey's. (Last two articles Indexed In ERIC CUE .). 

Perspectives on the assessment of speaidnq and listening skills for the 1980's. AEPA Symposium Pub- 

Wished by Northwest Region al Educatio;.al Laboratory, 1981. URIC ED ZIP 748; also available from 

SCA). 

Petty W. T. and Fielding, L. Developing children's language . Boston: Allyn and Bacon, 1980. Defines- 
language and language arts, surveys language learning, and describes the development of language 
Instruction. Several chapters on listening and oral language and expression. 

Rubin, R. B., "CoTT.unicatlon assessment instruments and procedures In higher education," Communlcati^ 
education, (Vol. 33, No. 2, April 1984, pp 178-180). A summary report by the SCA Committee on 
Asses ST.ent and Testing describing the range and degree of assessment occurring in colleges and uni- 
versities. (Indexed in ERIC CUE .). 

Scott, L. (Ed.). Surrmarv of the fall 1978 conference of the national cons ortium on testing. Cambridge, 
MA: Huron Institute, 1973. Describes current state of criterion-referenced testing, alternative 
approaches to assessment and reviews of major standardized test series. 

Sliwon, A., and Boyer, E. G. Mirrors for behavior III: An anthology of observation in struments. Wyncote, 
PA: Conrojnication Materials Center, 1974. A review of observation systems that measure various 
dimensions of the communication process in the classroom. 

State practices in speaking and listening assessment . Speech Communication Association (No 423). 
Article and backup Information on state positions for IC-12 programs in speech. 

Wiemann, J. M., and Backlund, P. M., "Current theory and research In coiimunicatl ve competence,** Revjew 
of Educational research , (Vol. XV, Spring 1980, pp 185-199). Article focuses on the ]^«"^^ ^^^ation 
of cocpetency as an educational objective. Includes a review of relevant research. (Also see tRlC 
ED ISS 763.}. 
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SOURCES ON ASSESSMENT OF SPEAKING. LISTENING. AND FUNCTIONAL COMMUNICATION SKILLS 

r^^T; b D«v«1oPl"<l communication competence In children . SkoMe. IL- 

Nit onal Textbook Co . 1976. (May be purchased from SCA). Literature review, beha vioral study of 
SMKh coLJiT"? " ""^ " assessment of teachers' attitudes regarding goals of 

t1or*ns?^^c?1on! ""t*^" 1 framtwork and objectives for functional con^unica- 

*'''"educJi;n'"fVn?°'^;7^\^"' "ylT"'^ ''llVlV."'^ "'■^'^^"9 In communication competence." Conjnunlcatlon 

nSn \ PPJ86.292). Argues for developing competencies in an array of co r,«.u. 

^I rrll J^*"**^''" involving speaking and listening as well as reading and writing. Five Junctions 
Of conwunl cation are offered as the conmunication focus of a language arts program. (ERIC EJ 201 016), 

""""^InsirlmenSruMr;'" ^'T'/'; V"^ ^'"ll',^-' "Evaluating speaking and listening skills assessment 
CUSP* !r«!;H 5 yo"?" Language arts. (Vol. 57. No. 6. Sept. 1980. pp 621-627). Fo- 

}Vn2Z r H """"^"^ °^ ^l^^l'? tf-^t for differences between those unique to oral 

language and those unique to written language. (ERIC EJ 233 979). 

""""^smu"" cZ,,;,r;;<^'"°"!I ^-U""^ ""e^^-enlatlons for assessing speaking and listening 

. J H • /°"""?]"tion education. (Vol. 31. No. 1. Jai. 1982. pp 9-18). Authors continue to clarify 
ind develop criteria Introduced in the 1980 article. (ERIC EJ 257 625). '•oniinue lo ciaruy 

"""'c^inni" "9;^°". N.: and Staton-Spicer. A.. "The basics in speaking and listening for high 

Rec^Zt "''^Vjhould be assessed?" Cor.nun1cation education . (VoK 27. Nov. 1978. pp 293-303). 

Recommends twenty speaking and listening competencies for high school graduates. Illustrates how 
each^competency can be applied In occupational, citlzenship.'and maintenance situations (ERIC EJ 

^*^"«;e5ina";f"Jl!p !!"'?^"' '""^ " "° "8'- P^P'^'- presented at the annual 

« M J Mid-South Educational Research Association. Nov. 1980. Critica' of most test instru- 
ments for poor construction, sample size, reporting of test item analysis data, and lack of rejlica- 

nilnois State B°a;;'l of Education. Assessing oral communication skills . Springfield. II: ISBE. (free 

t«hn « 0 « Springfield. II. 62777). Booklet'sug esting dassfoom oSservation 

techniques for assessing oral communication skills. Uses a checklist approach. 

■••*"°yii- ^Sn^^Slf* I" assessing functional communication." Communication Education . (Vol. 27. Nov 
n !;mceo u!l L in ^r*"" "J '""t' P'^^^"^' """<"9 fu nctional communication h ave their origin 
In comceptual ambiguity. Contrasts communicative competence with functional effectiveness aid pro- 
poses the latter as a more appropriate construct for older children and adults. (ERIC EJ 20i 018). 

Larson. C.; Backlund. P; Redmond. M.; and Barbour. A. Assessing functional communication . Falls Church. 
• IdLtiMpc ^Tn'^'^^i"" (ERIC ^0 1" 27b; also available fro. S CA). Pare I 

on^p^ c^f r» conceptual and methodological issues involved in evaluating the major com- 

ponents of interpersonal interaction related to functional corw.unication. Part II contains brief 
reviews of 90 Instruments designed to generate information on some aspect of functional communication. 

'■'^"TnniN^; f"* '""^ ?•• "Systematic assessment of communication games and simulations: an 

framework for ?hp'.ccp»! t'n°" (^ol. 33. No. 2. April 198;. pp 152-159). Establishes a 

I tZT^f °^ "^"nication games and simulations. Specifies criteria and provides 

a model for the selection/design, use. and assessment of activities. (Also indexed in ERIC CIJE ). 

Lundsteen. S. W. Listening: Its impact at all levels on reading and the other lano .hp .rt. (Rev. ed ) 
yn^?«;J lin^J^rrnl nTV^'^tl Of English. 1979.' (ERIC EO 169 537). ATiT^w o resear h 

Lr^J r^.Irf]?'^ ' "^^f '.""^ evaluation methods. Presents a listening taxonomy ar.d de- 

scribes comerclal, unpublished, anO teacher-designed assessment Instruments and procedures. 
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tenge, P. R.; SicNnin, S. G.; Cniard, J. P. ; and Elsenberg, E. M., "Communicator competence in the 
#OfkpUce: Model testing and scale development," Coffwunicatlon >earbook 5 . (M. Burgoon, ed.) New 
irunswicli, NJ: Transaction Bool(S, 1981, pp 505-527"! Assessing competencies on the job. 

dubin, 0.; Oaly, J.; WcCroskey, J.; and Mead, N., "A review and critique of procedures for assessing speak- 
Ing and listening skills among preschool through grade twelve students," Cotnmunication education , 
(Vol. 31, No. 4, Oct. 1982, pp 285-304). Review and critique of 45 available listening and speaking 
isscssnent Instruments. Rccoovnendations for further research and deve1opr.ent. (ERIC EJ 269 962). 

Rubin, R., "Assessing speaking and listening competence at the college level: the convnunlcatlon competency 
assessment Instrument." Conmunlcatlon Education . (Vol. 31. No. 1, Jan. 1982, pp 19-32). Report on 
the CCAI, a tftst of basic communication skills for college students. (ERIC EJ 257 626). 

lubin, R. B. Contmunicatlon competency assessment Instrument , 3/4" video stimulus tape (No. 901, $85) » 
testing manual (No. 902, S15), 50 rating sheets (No. 903, $9.50). Also available as a starter 
package for $198 (1 tape, 3 manuals, 10 pkgs. rating sheets) (No, 900) from SCA. A college level 
assessment instrument designed to measure 19 speaking and listening competencies. 

Rubin, R. B.; Moore, M. R.; Sisco, J.; and Quianthy, R. Oral communication assessment procedures and 

iPStrunent development In higher education (No. 426) (ERIC EO 236 721; also available from the Speech 
Icmn^uni cation Association.) Report by the SCA Subcommittee for Oral Communication Assessment In 
Higher Education. 

SCA guidelines for cotr.petenc ?es in speaking and listening for high school graduates . 8rochure available 
from the Speech Communication Association. Single copy free with self-addressed stamped envelope. 
(No. 414). 

Stohl, C. "Developing a communicative competence scale. Communication Yearbook 7 . (Robert N. Bostrum, ed.) 
Beverly Hills: Sage Publications, 1983, pp 635-716. Study defines communicative competence (focus- 
ing on 3-5 year old children), briefly reviews methods of assessmanc, and provides a report of the 
empirical Investigation. 

Iirank, D. M.. and Steele, J. .., "Measurable effects of a communication skills course: an Initial study," 
Comunication education . (Vol. 32, No. 2, April 1983, pp 227-236). Study examined the amount of 
growth in both Vkriting and speaking competence over a semester of Instruction. Utilized the speech 
and writing portions of ACT'S College Outcome Measures Project. (ERIC EJ 277 822). 

Wood, B. S. (Ed.). Oev elopff>ent of functional comunication competencies; pre*K - grade 6 . and Oevelopmcnt 
of functiGPal ccyun>cation co-petencies : grades 7-12. Fal^s Church, VA: Speech Communication 
Association, 197T. (ERIC EO 137 858 and 859; also available from SCA.). The first describes the 
child as a competent communicator and discusses techniques that encourage functional communication 
competence. The second booklet focuses upon the adolescent and teenager. 

Work, W.. "ERIC report: testing - who's being tested, by whom, by what means, for what, and how well?" 
Conmur.icatiop education . (Vol. 216, 1977. pp 338-344). Provides a sample of ERIC documents repre- 
sentative of those in the system focusing on the evaluation of communication Instruction programs. 
(ERIC EJ 173 268). 



EO numbers refer to educational documents In Resources in Education (RIE), the ERIC monthly abstract 
journal. Unless otherwise indicated, documents are available on microfiche In libraries housing ERIC col- 
lect-Tons, o*" they can be purchased in microfiche or reproduced paper copy from ERIC Document Reproouction 
Service (ECPS), Box 190, Arlington, VA 22210. For pricey check latest Issue of RIE^ or write to the Speech 
Ccnjnication Module for an EORS order blank/price form. Several of the ERIC sources can be obtained In 
published paper booic directly from the Speech Communication Association (SCA), SlOb Backlick Road, Suite E, 
Annandale, VA 220C3. 

EJ numbers are education Journal articles indexed In Current Index to Journals in Education (CUE), the 
ERIC monthly Index. Reprints from these articles are available from University Microfilms International. 
Current Issues of Communication Education can also be purchased from the Speech Communication Association; 
back issues from the Johnson Co., 355 Chestnut St., Norwood, NJ 07468. 
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